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as female. Among 131 faculty respondents who provided their years of service at Western, 44% 
have been at Western 11-20 years, 31% have 6-10 years’ experience, 11% have 0-5 years’ 
experience, and 15% have more than 20 years’ experience. Of those who indicated their college 
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affiliation, 36% belonged to the College of Arts and Sciences, 6% were affiliated with the 
Library, 23% were affiliated with the College of Education and Human Services, 16% were from 
the College of Fine Arts and Communication, and 19% identified with the College of Business 
and Technology. Of 133 participants who indicated how often they interact with the Interim 
Provost, 30% interact with her 1-3 times a year, 26% interact with her 1-3 times a semester, 19% 
never interact with her, and 23% interact with her 1-3 times a month. Two respondents indicated 
interaction 1-3 times a week. Finally, of 132 participants who indicated their campus, 95% of the 
respondents indicated they were from the Macomb campus, and 5% indicated they were from the 
Quad Cities. 
 
Overall Effectiveness 
The faculty reported (Figure 1) an overall mean rating of effectiveness for the Interim Provost of 
3.16.   

 
Figure 1. Distribution of 141 responses to the survey prompt: "Overall, the Interim Provost is highly effective at performing 
her duties (1=Strongly Disagree, 5=Strongly Agree)." The mean of the responses was 3.16. These responses exclude seven “No 
Basis for Response” and two “Decline to Respond” answers. 

 
When asked at the end of the section on Total Campus Enterprise if “overall, the Interim Provost 
fosters the academic mission of the University,” the mean rating was 3.27. 
 
The respondents were first asked to rank the Interim Provost’s initiatives for the current year in 
order of importance to them. Figure 2 lists each initiative, and how these initiatives were ranked 
in importance by the respondents, from most to least important.  
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Figure 4. Pie chart showing the relative importance among faculty of the Interim Provost’s 2016-2017 initiatives (1=least 
important, 5=most important) 

 
Areas of Performance 
Discussion of ratings below is based on a rating scale of 1 to 5, where 1 meant faculty “strongly 
disagreed” with the statement, and 5 meant “strongly agreed” with the statement. 
 
Total Campus Enterprise 
Support for Scholarship, Teaching and Students 
When asked if the Interim Provost effectively promotes an environment for excellence in 
scholarship, the mean response from the faculty was 3.20. When asked if the Interim Provost 
effectively promotes an environment for excellence in teaching, the respondents rated her 
performance at 3.37. The Interim Provost’s performance was rated at 3.41 for “effectively 
promoting an environment for excellence in student learning.” 
 
Campus Mission 
There were several questions in the survey related to the Interim Provost’s effectiveness in 
carrying out the University’s mission, or in her support of others in accomplishing their mission. 
With regards to short-range planning, the Interim Provost’s policies were rated at 3.43, while her 
policies related to long-range planning were rated at 3.19.  
 
With regards to the Interim Provost’s effectiveness in promoting the University's mission to the 
local community, the western Illinois region, and beyond the region, her actions were rated at 
3.20, 3.27 and 3.05, respectively. The rating indicates that the faculty respondents consider 
Interim Provost Neumann to be most effective in promoting the University to the western Illinois 
region. Her effectiveness decreases for the local community, and she is least effective beyond the 
region.    
 
The next questions concerned how effectively the Interim Provost has fostered an academic 
environment that is rewarding for faculty to work in and for students to learn. She was rated at 
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Personnel, Faculty Relations, and Campus Issues 
A series of two questions were asked regarding 



7 
 

NB: “No Basis for Response” and “Decline to Respond” numbers were not used in calculating the mean 
or standard deviation. The totals of these responses for each question are reported in Appendix 2.  
 

Q # Question Text  
Mean (Average) 
Score 

 
Standard 
Deviation* 

 

 
Number of 
respondents per 
question 

2016-2017 2016-2017 2016-2017 

A1-3. The Interim Provost 
effectively promotes an 
environment for 
excellence in: 
i. Scholarship 
ii. Teaching 
iii. Student learning 

 
 

3.20 
3.37 
3.41 

 
 

1.40 
1.32 
1.28 

 
 

127 
128 
121 

A4-5. The Interim Provost 
effectively promotes 
policies that support the 
mission of the University 
relative to: 
 
i. Short term strategic 
planning/P <</MCID52 re
f*
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A13. The Interim Provost 
effectively promotes 
resource development for 
Academic Affairs. 

2.90 1.25 101 

A14. Overall, the Interim 
Provost fosters faculty 
success. 

2.93 1.35 132 

A15. Overall, the Interim 
Provost fosters the 
academic mission of 
Western Illinois 
University. 

3.27 1.38 128 

B1-2. The Interim Provost works 
effectively with ____ to 
allocate resources for your 
department or academic 
unit to achieve WIU’s 
mission 
 
i. President 
 
ii. Deans 

 

 

 

3.44 

3.13 

 
 
 
 

 
1.37 

 
1.41 

 
 
 
 

 
80 
 

95 
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i. planning 
ii. developing 
iii. implementing 
iv. assessing 

3.18 
3.03 
3.06 
3.06 

1.37 
1.36 
1.34 
1.39 

110 
108 
112 
109 

B14. The Interim Provost 
fosters high academic 
standards for students at 
Western Illinois 
University 

3.20 1.31 125 

B15. The Interim Provost 
allocates resources so that 
your department or 
academic unit’s faculty 
can accomplish their 
research mission. 

2.48 1.37 127 

B16. The Interim Provost works 
effectively with Student 
Services to foster policies 
for: 
 
i. student leadership 
co-curricular participation 

 
 
 
 
 

3.57 
3.40 

 
 
 
 
 

1.36 
1.33 

 
 
 
 
 

49 
47 

C1-2. Regarding faculty, the 
Interim Provost’s 
management practices 
promote 
i. Excellence 
ii. Diversity 

 
 

 
2.91 
3.29 

 
 

 
1.46 
1.35 

 
 

 
125 
112 

C3-4. Regarding staff, the 
Interim Provost’s 
management practices 
promote: 
i. Excellence 
ii. Diversity 

 
 

 
3.25 
3.40 
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Neumann and the role of Provost at WIU generally.  Some comments contained nothing 
but praise for how she has handled the difficult budgetary situation.  A roughly equal 
number of comments spoke negatively about her decisions or suitability for the job.  A 
high proportion of respondents remarked on the problem of having an ongoing “Interim” 
in this role, a title which they felt had limited her ability to provide leadership in the long 
term.   
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Appendix 1 
Recommendations by Faculty Expressed in 2016-17 Survey 
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4.  
 

Appendix 2  
 

Number of questions answered “No Basis for Response” or Decline to Respond 

 No basis 
for 
response 

Decline 
to 
respond 

The Interim Provost effectively promotes an environment for excellence in:-
scholarship 

12 3 

The Interim Provost effectively promotes an environment for excellence in:-
teaching 

11 3 

The Interim Provost effectively promotes an environment for excellence in:- 
student learning 

18 3 

The Interim Provost effectively promotes policies that support the mission of the 
University relative to-short term strategic planning 

17 3 

The Interim Provost effectively promotes policies that support the mission of the 
University relative to-long term strategic planning 

19 3 

The Interim Provost effectively promotes the University's academic mission to:-the 
local community 

38 4 

The Interim Provost effectively promotes the University's academic mission to:-the 
western Illinois region 

42 3 

The Interim Provost effectively promotes the University's academic mission to:-
beyond the region 

53 2 

Overall, the Interim Provost fosters an academic environment that is rewarding 
for:-faculty to work 

6 2 

Overall, the Interim Provost fosters an academic environment that is rewarding 
for:-students to learn 

17 2 

The Interim Provost effectively promotes policies that foster the activities of your 
department or academic unit. 

11 0 

The Interim Provost manages the Universit
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leadership in:-planning 
Regarding the Quad Cities academic programs, the Interim Provost provides 
leadership in:-developing 

100 
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The Interim Provost works effectively with the Union to administer the collective 
bargaining agreement. 

28 3 

The Interim Provost provides effective supervisory leadership to the Dean or 
Director of your college or academic unit. 

43 0 

Overall, the Interim Provost is highly effective at performing her duties: 7 2 
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