


https://wiu.edu/uTAG
/university_technology/other_info/policies_and_procedures/


■ Installed New fiber to the last buildings on campus with old fiber
● Library, Currens, Horrabin, and Beu/Knoblauch

■ Completed a lot of Networking work to support moves out of Tillman
■ Working on filling a cyber security staff position

○ QC Technology (Jeff Calhoun)
■ Early Childhood Learning Center - networking, wifi, cameras
■ Relocated primary student open lab over the summer
■ uTech: Tech Forum - new adobe licensing

● Plans to do these biweekly with new topic each time
● 29 Sep 2023, 10:00 am - https://wth
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https://wiu.zoom.us/j/97084143804
https://groups.google.com/a/wiu.edu/g/tech-forum-g
https://wiu.edu/citr/home/service_request.php
https://wiu.edu/citr/home/get_help.php


handled 110 cases (Student - (57%), Faculty - (26%),
Instructor - (11%), Uncategorized 11 (

mailto:support@wiu.edu
https://wiu.edu/status

